
Oil Heat… For Less
You have options that are:

Easy, Affordable and Reliable. 
It’ll put a smile on your face.

Full Service
All of our dealers are full service because heating system 
maintenance is important. They respond to emergencies 
24 hours a day, 7 days a week. You may purchase a 
service contract at prices we have negotiated for our 
members. With or without a service contract, we strongly 
recommend that you have your heating system “tuned 
up” or “cleaned out” every year.

Oil Delivery Options
The two basic options are Automatic Delivery and Will 
Call Delivery. With Automatic Delivery, your oil dealer will 
monitor your consumption and deliver oil to you before 
the tank runs low. Will Call Delivery requires you to call 
your dealer to place an order for each delivery.

Oil Payment Options
Members enjoy flexible payment options:

20 or 30 Day Billing

Take 20 or 30 days to pay after delivery.

Prompt Payment

Pay within 5-10 days of delivery and you can save 
3-15 cents per gallon on top of your already low 
member price. By arranging for an automatic payment 
from your credit card, you will always receive the 
discounted “prompt payment” price.

Cash on Delivery (COD) 

COD prices are generally the same as prompt payment 
pricing. This option is available to Will Call Delivery 
customers only.

www.MassEnergy.org
800-287-3950

284 Amory St.  |  Boston, MA 02130

Save on Heating Costs!

Heating Homes and 
Helping Communities.
Serving over 15,000 members across the state. Since 
1982, Mass Energy has pursued a dual mission to make 
energy both more affordable and environmentally 
sustainable for the consumers of Massachusetts. 

Energy Efficiency
By helping you to save energy, we’ll also help you save 
money and the planet.

Community Programs
Through member donations, we are making a difference 
in your community. Our Oil Bank provides emergency oil 
deliveries for low-income households. You can make a 
difference by donating today.

Advocacy
Our staff serves as a trusted voice for both consumers 
and the environment on local, state, and regional 
energy issues.

Renewable Energy Programs 
Our Renewable Energy Programs allow customers 
to support cleaner energy sources like wind, solar, 
and biodiesel. 



Burner Service & Service Contracts (check all that apply-
contracts issued by your Mass Energy dealer after a burner inspection): 

q I am responsible for service. 

q I am interested in a service contract. 

q The landlord is responsible for service.

Landlord’s Name

Phone

Address

City Zip

Dealer Credit  Application (Credit is extended for billing and 
prompt payment options at dealer’s discretion. Dealer may check your 
credit and require your Social Security number for that purpose only.)

Your Employer

Years/Months

Employer’s Phone
I authorize any Mass Energy contracted dealer to obtain credit data 
from any credit agency. I further authorize both Mass Energy and such 
fuel dealer to provide credit data relating to my account to any credit-
reporting agency. If credit is extended to me, I agree to pay in full 
within the terms specified by the fuel dealer. 

Member Signature

Social Security #

Date

Membership dues are non-refundable. Mass Energy does not deliver 
heating oil or provide heating system service. Mass Energy contracts 
with dealers to establish discount heating oil and service policy prices. 
Members of Mass Energy are eligible to receive the discounted prices so 
long as their account is current. Mass Energy is not responsible for any 
damages or losses that may be caused by the assigned heating oil dealer.

Please return to 284 Amory St., Boston, MA 02130

You can also join online

www.MassEnergy.org

Household Information

Name(s):   E-mail address: 

Phone: (home) (work) Fax :

Delivery Address: Apt #: City: ZIP:

Billing Address: Apt #: City: ZIP:

Years/Months at Address: ________   q Own     q Rent   

How did you learn about Mass Energy?____________________________  Who referred you? _________________________

Would you want updates on our Renewable Energy programs (wind, energy efficiency, etc.)?    q Yes   q No

Dues

q $45: Three Year    q $20: Basic One Year    q $10: Senior Citizen    q $0 Fuel Assistance

Plus, I would like to make an optional tax deductible donation to support Mass Energy’s Oil Bank (check one):  q $10   q $25   q $50   q $100   

                                                    q $250   q $500   q Other $____
q My check is enclosed       q Please charge my credit card (fill out credit card info below) 

Credit Card:   q MC    q Visa    q Discover    Card# ________________________________________ Exp____ / ____

Heating System Information (details needed to ensure efficient delivery) 

Number of Oil Tanks: ________          Tank Capacity:_______ gals.          Current Oil Level:_______ gals.          Annual Use:_______ gals.

How do you heat your hot water?   q Oil     q Gas    q Electric

Oil Tank Fill-Spout Location: Facing your home, locate your fill-spout for oil deliveries (check all locations that apply):

q Left Side    q Right Side    q Front    q Rear of Building    q Specific location/markings __________________

Previous Oil Dealer: ______________________________________________  Do you use Fuel Assistance?:   q Yes   q No 

Delivery Plans (please check one): Payment Plans (please check one):

q  Automatic Delivery     q  Billing (Prompt Payment option available, dealer may check your credit)   

q  Will Call Delivery q  Cash on Delivery (Will-Call customers only) 

Would you want the option to have your oil bill charged automatically to your credit card?  q Yes   q No

Office Use Only

Dealer:_________________________________

Member:________________________________

Mass Energy’s Discount Heating 
Oil Service Membership Form

Join Today! The basic annual membership fee is $20. Senior citizens 

pay $10. Those on fuel assistance pay no fee. After joining, we assign you to one of our nineteen full-service dealers. 

Discount Heating Oil Service
A full-service program for everyone, regardless of income, 
who wants to save on heating oil costs. Since 1982, we 
have been heating homes and helping communities.

A Fair Price 
Members pay 15 to 30 cents per gallon less than the 
average retail price for heating oil, saving homeowners 
$150-$350 a season. And your savings are the greatest 
during the months you use the most oil.

Service for You
There’s more to a good heating oil deal than price alone. 
That’s why we offer more:

Full service dealers

Flexible pricing plans, including budget options and 
further discounts for prompt payment

Consumer advocacy and education on energy efficiency 
and affordability

Renewable energy options

Energy efficiency programs

Service for Your Community
In addition to our discount heating oil service, we 
provide support for low income families and community 
organizations through our Oil Bank.

$2.20

$2.40

$2.60

$2.80

$3.00 State Average Heating Oil ‘09-’10

Mass Energy’s Discount Price

Members Save $150-$350.




